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Main Conference Day  
 

19 October 2023 
9am – 4:30pm Central Time 

 

  
 

 

09:00am CST 
 

 

 
 

Opening Discussion Panel 

Discussion Panel 

What will the CISO of the Future look like and how will they adapt to evolving threats in 

the context of working with Third Parties? 

 

Ron Zochalski, CISO, Lake County Government 

Connie Matthews Reynolds, Founder & CEO ReynCon Educational Services & Training 

Kemas Ohale, Head of Global Information Security Operations (GISO), SMC 

Art Thompson, CIO, City of Detroit 

Fritz Y. Jean Louis, Chief Information Security Officer, The Globe and Mail 
 

 

 
09:40am CST 

 

 
Developing the SOC of the Future for MSS Success 

 

Chris Ichelson, CEO, 360 SOC 

10:10am CST 
 

 

 
Developing the ‘Super’ Architect 

 

Moderated by: Richard Staynings, Chief Security Strategist, Cylera 

 

Jeff Hall, Principal Security Consultant, Truvantis, Inc 

Natalia Semenova 

Juan M. Vasquez, Director of Information Security & Audit Services, Quandary Peak Research 

Razi Farooqui, Deputy Director & Head of Cybersecurity, K-Electric 

Marcos Santiago 
 

10:50am CST 
 

 

 
Rethinking Cybersecurity in the Era of Cloud and Mobility 

 

Jacob Thankachen, CEO & Co-Founder, CybrHawk 

 

11:20am CST 

 

Uncovering the MSS of the Future 
 

Pavan Kumar Chilakalapudi, BI Managed Services Delivery Manager, Khoj Information 
Technology Inc. 

Mike Pedrick, VP Cybersecurity Consulting, Nuspire 
Daniel R. Dawes, Enterprise Account Executive, Twenty20 Solutions 



 
 

 
 

Jon Arora 
Martin Parrest, Chief Technology Officer, FoxNet Inc 

 

12:00pm CST  
 

 
Should we look for the ‘Super’ Engineer of the Future?  

 
Liz Jaulague, Senior Security Engineer 

Anurag Chaubey, DevSecOps Engineer, Fundserv 

Ezekiel Ndubisi, Technical Support Specialist, Bell 

Syed Azhar, Senior Consultant, CGI 

Eric Milcic, IT Security Architect, Toronto Hydro 

 

 

12:30pm CST 
 

 

 
 

Understanding Evolution of Cyber Insurance for the MSS of Tomorrow 
 

Nathan Taylor, CTO, SourcePass, machineLOGIC 
 

1:00pm CST 
 

 

 

Fireside Chat with:  
 

Lori Tisinai, President, Computer Concepts USA 
 

 
 

1:30pm CST 
 

 
 

 

 

Fireside Chat: Exploring the Master MSSP 

 

Connor Lipp, IT Manager, Wirco 

&  

Amy Babinchak, President, National Society of IT Service Providers 

2:00pm CST 
 

 
 

 

 
Defining the MSS Leadership Skillset of Tomorrow 

 
 

Adam Wittke, President, Blue Net Inc 

& 

With Richard Staynings, Chief Security Strategist, Cylera 

 

 

 



 
 

 
 

2:30pm CST 
 
 

 

Developing the Secure MSP of the Future 

Jeff Grenier, Owner, Firelands Computer Services 
 

 

3:00pm CST  
 

 
 

 

Avoiding Burnout when Developing a ‘Super’ Anybody 

 

Special Guest: Rod Lewis & Connie Matthews Reynolds 

 
 

3:30pm CST 
 
  

 

MSS Convergence 

 

In Conversation with Wade Pinnell 

 

4:00pm CST  
 

 

 

What will tomorrow’s MSS Be Built from? 
 
 

Greg Anderson, Sr. Staff Security Engineer, Affirm 

Liz Robinson, Strategic Advisor, The AME Group  

Valeria Martinez, Cyber Security Consultant, Iron Spear Information Security Ltd 

Nick Espinosa, Security Fanatic 

Steven Martin, Director of Cyber Security Consulting, White Knight Labs 

Alex Cohen, Cloud Security Engineer, Trapp Technology 

Christopher Huss, CEO, Galactic Technology Group 

4:30pm CST 
 
 
 

 
Concluding Discussion 

 
 

 

 
 

 
 

Close of Conference 
 

 

 

 

To secure your place please register:  https://www.eventbrite.co.uk/e/fourth-annual-
mss-great-lakes-forum-tickets-726201386897  

https://www.eventbrite.co.uk/e/fourth-annual-mss-great-lakes-forum-tickets-726201386897
https://www.eventbrite.co.uk/e/fourth-annual-mss-great-lakes-forum-tickets-726201386897

